
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMSSIOM 
* * * * *  

In the Matter of: 

THE COMPLAINT OF MR. W. E. DRURY, 1 
MR. LONNIE BROWN AND MR. ROBERT ) 
PERRY, VERSAILLES, KENTUCKY, AGAINST 1 CASE NO. 8504 
SOUTH WOODFORD COUNTY WATER DISTRICT 1 

O R D E R  

A formal cornplaint against the South Woodford County Water 

District ("South Woodford") was filed with this Commission on 

April 13 ,  1982, by Mr. William E. Drury, Mr. Lonnie Brown and 

Mr. Robert Perry ("Complainants"). The Complainants allege that 

South Woodford has refused to provide them w i t h  residential 

water service after they made proper application for such service. 

Before April 14,  1982, t h e  Cornmission considered t h i s  matter 

as an informal eomplaint. The record of the informal complaint 

has been made a part of the record in this proceeding. 

A Commission hearing was held June 2 ,  1982, and a l l  parties 

of record were given an opportunity to be heard. 
The Commission, after consideration of the evidence of 

record and being advised, is of the opinion and finds that: 

1 .  The municipally-owned water system of the City of 

Versailles (**City") is not subject to the jurisdiction or regu- 

la tory  authority of this Commission. 



2. South Woodford is a water  u t i l i t y  t h a t  I s  s u b j e c t  t o  

t h e  j u r i s d i c t i o n  and r e g u l a t o r y  a u t h o r i t y  of t h i s  Commission. 

3. South Woodford purchases  water  from t h e  C F t y  under 

t h e  term9 of a water purchase agreement. This  agreement l i m i t s  

t h e  q u a n t i t y  of water t h a t  t h e  C i t y  i s  ob l iga t ed  t o  s e l l  South 

Woodford t o  5,000,000 gallons per  month. Commission r e c o r d s ,  

however, show t h a t  t h e  C i t y  so ld  South Woodford 6 9 , 5 6 5 , 0 0 0  g a l l o n s  

dur ing  ca l enda r  year  1981 and 64,493,000 g a l l o n s  du r ing  ca l enda r  

year  1979. 1’ 
4,493,000 g a l l o n s  more than t h e  60,000,000-gal lon annual  l i m i t  

s e t  by t h e  purchase agreement. 

South Woodford t o  s t r ic t  compliance w i t h  the c o n t r a c t  l i m i t .  

These quan t i t i e s  are 9,565,000 ga l lons  and 

Thus, t h e  C i t y  has  no t  he ld  

4. A t  t h e  p r e s e n t  t i m e ,  South Woodford w i l l  make new 

s e r v i c e  connect ions i f  no w a t e r  main ex tens ion  i s  r e q u i r e d ,  b u t  

will not  do so when a water main extension is needed. South 

Woodford has s ta ted t h a t  the limit of 5,000,000 gal lons per month 

on t h e  water  a v a i l a b l e  from t h e  C i t y  r equ i r ed  t h e  e s t ab l i shmen t  

of t h i s  po l i cy  and t h a t  t h i s  Commission has  g iven  i t s  implied 

approval  t he re to .  The Commission ag rees  t h a t  South Woodford 

had reagon to b e l i e v e  t h a t  i t  had received t he  i m p l i e d  approval  

of t h e  Commisrion. However, a f t e r  f u r t h e r  c o n s i d e r a t i o n ,  i t  

I s  t h e  opinion of the Commission that t h e  p o l i c y  is not  reason-  

a b l e  and should be  changed, and tha t  any f i n d i n g  to the  c o n t r a r y  

should be r e s c i n d e d .  
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5. The l o c a t i o n  of the properties a t  which complainants 

have requested water s e r v i c e  is wi th in  the  service area of South 

Woodford . 
6 .  K R S  278.280(3) s t a t e s  as follows: 

Any person or group of p e r s o n s  may come 
be fo re  t h e  commission and by p e t i t i o n  ask 
t h a t  any u t i l i t y  s u b j e c t  to i t s  j u r i s -  
d i c t i o n  be compelled to  make any reason- 
a b l e  extension.  The commission s h a l l  hea r  
and determine t h e  reasonableness  of t h e  
extension, and s u s t a i n  or  deny t h e  p e t i t i o n  
i n  whole or  i n  p a r t .  

I n  accordance wi th  KRS 278.280(3) ,  the Commission f i n d s  t h a t  t h e  

ex tens ion  r equ i r ed  to provide  service t o  complainants i s  reason- 

a b l e  and should be  made i n  accordance wi th  Sec t ion  12 of 807 KAR 

5:066. 

7. South Woodford's policy of providing w a t e r  ge rv ice  

connect ions for some applicants and r e f u s i n g  such connect ions f o r  

o t h e r  a p p l i c a n t s  does n o t  s a t i s f y  i t s  o b l i g a t i o n  t o  provide ser- 

vice w i t h i n  i t s  service area. F u r t h e r ,  t h i s  p o l i c y  i s  i n  v i o l a t i o n  

of KRS 278.170 and should n o t  be continued. 

8. Water main ex tens ions  should be provided by South Woodford 

in accordance w i t h  t h e  Commission's r e g u l a t i o n s  fo r  provid ing  such 

ex tens ions  as set  f o r t h  i n  Section 12  of 807 KAR 5:066 .  

9 .  South Woodford's unaccounted-for water for calendar year 

1981 was 22,622,000 gallons or 32.52 percen t  of t h e  69,565,000 

gallons purchased f r o m  t h e  Ci ty .  The Commission cons ide r s  

unaccounted-for water over  15 percent  to be excess ive .  On this 

besF3, 17.52 pcrccnt  or 1 4 , 3 3 7 , 9 4 0  gallon9 i o  c~cc99ivc m d  qllould 

be el-imlnated by more vigorous a t t e n t i o n  t o  the d e t e c t i o n  and 

correction of l eakage ,  meter t e s t i n g ,  and better o v e r a l l  accounta- 
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b i l i t y .  The r educ t ion  of unaccounted-for water t o  an accep tab le  

level of 15 percen t  should be t h e  h i g h e s t  p r i o r i t y  for South 

Woodford 

10. The number of customers served by South Woodford f o r  

ca lendar  years  1981,  1980, 1979 and 1978 w a s  521,  502, 489 and 

449,  r e s p e c t i v e l y .  ThFs i s  an  i n c r e a s e  of  72 customers i n  a 

3-year per iod.  This  72-customer i n c r e a s e ,  according t o  t h e  Com- 

miss ion ' s  r eco rds  of w a t e r  sales by South Woodford, has increased  

South Woodford's water sales by 7,103,000 ga l lons .  2' 
mission n o t e s  t h a t  14,377,940 g a l l o n s  is more than double t h e  

amount needed t o  provide w a t e r  service i n  1981 t o  t h e  72 cus- 

tomers added s i n c e  1978. 

The Com- 

IT I S  THEREFORE ORDERED t h a t  South Woodford's p o l i c y  of  

r e f u s i n g  water service t o  an a p p l i c a n t  r e q u i r i n g  a water main 

extension shall be  terminated.  

IT IS FURTHER ORDERED that South Woodford s h a l l  comply with 

the Commission's r e g u l a t i o n s  f o r  w a t e r  main extensions as set f o r t h  

i n  Sec t ion  12  of 807 KAR 53066 .  F u r t h e r ,  South Woodford s h a l l  f i l e  

weekly progres s  r e p o r t s  w i th  t h e  Commis9ion u n t l l  w a t e r  s e r v i c e  has  

been e s t a b l i s h e d  for Complainants. 

IT IS FURTHER ORDERED t h a t  South Woodford s h a l l ,  by means 

of leak d e t e c t i o n  and c o r r e c t i o n ,  t e s t i n g  and c o r r e c t i n g  of m e t e r s ,  

and any o t h e r  a p p r o p r i a t e  a c t i o n s ,  begin immediately t o  reduce i t s  

unaccounted-for w a t e r  t o  15  pe rcen t  o r  less of t h e  water purchased 

from t h e  Clty.  F u r t h e r ,  monthly progress  r e p o r t s  shall bc f i l e d  

~~~ ~~~ ~ 
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with the Commission until this o b j e c t i v e  has been attained and 

South Woodford has been released from thi.s obligation. 

Done a t  Frankfort, Kentucky. t h i s  30th day of August ,  1982. 

PUBLIC SERVICE COMMISSION 

Chalrman I 

Vi’ce J g 4 t k - h  Chairman ’ 

Commissioner 

ATTEST : 

Secretary 
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